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PCMD/ N.RLY 
Central Hospital,  
New Delhi 
 
Sub: - Regarding Extension of Pan India Cashless Treatment facilities to 

Railway Beneficiaries at Nominated private hospital– (at par with other 
Central Government employees & Pensioners/ CGHS Beneficiaries at 
AIIMs & PGIs).  

Ref: - 1. Govt. of India, Ministry of Health & Family Welfare, Department of 
Health & Family Welfare. Directorate General of CGHS letter F No. 
Z16025/ 12/ 2023/ CGHS-111 Dated 31-05-2023.  

 2. Press Release by MoH&FW dated 27-06-2023 Regarding MOA 
between AIIMS-New Delhi, PGIMER-Chandigarh & JIPMER-
Puducherry. 

 3. Letter No. MD/ CMS/ misc/ 2023 dated 25.08.2023 issued by the 
CMS/ NWR/ Ajmer 

Dear Sir, 

Your kind attention is called to our letter even number No. 
RSCWS/CHD/Memo-DGRHS/2023-11 dated 30/06/2023 (Copy enclosed) 
addressed to Chairman & Chief Executive Officer, Railway Board, Rail 
Bhawan, NEW-DELHI and copy to Director General, Railway Health Services, 
Railway Board, Rail Bhawan, NEW-DELHI on the above cited subject.  

Orders to facilitate Railway employees retired and in service to avail cashless 
treatment in medical emergencies at empanelled private hospitals around 
them on the basis of UMID card are still awaited from your good office.  

We are happy to inform your office that an appropriate order vide letter 
number MD/ CMS/ misc/ 2023 dated 25.08.2023 referred at 3 above for 
cashless treatment to every Railway men in the Medical Emergency has been 
issued by the CMS/ NWR / Ajmer. The empanelled Hospitals will admit the 
patient and start required treatment in case of medical Emergency. Copy of 
orders (Hindi version) is enclosed for ready reference and record of your 
esteemed office.  

All the empaneled private hospitals to be compelled for A Public Notice stated 
below need to be displayed at the Entry gate and at Reception of the hospitals 
for information to the beneficiaries. 

“In case of an Emergency, Cashless treatment is available at this 
Hospital for Railway employee and retired employee having valid UMID 
card ". 

In no case the Railway personals should be forced to get a Referral letter from 
the Railway or/and pay Hospital Admission & treatment charges at the time of 
admission in the medical Emergency, the concerned hospital office should get  
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the permission/approval from the concerned Railway Authority at their end as 
per stipulated contract conditions. 

You are requested to look into this long pending and genuine issue for 
Railway employees for Cashless treatment to the valid UMID card holder is 
available at all the railway employee in service or retired on similar terms 
adopted cashless treatment of CGHS beneficiaries at AIIMs & PGIs.  

                                                                                              
Yours truly, 

06/05/2024 
Sat Pal Singh 
Secretary General 
Mob: 9888448063 
 
 
 
Copy for information & early favorable action to:  
 

1. Chairman & Chief Executive Officer, Railway Board, Rail 

Bhawan, NEW-DELHI  

2. Director General, Railway Health Services, Railway 

Board, Rail Bhawan, NEW-DELHI – 110001. 

3. DRM/ N. Rly/ UMB 

4. CMS/ N. Rly/ UMB 

 


